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Human Rights Protection Policies and Management Plans

Does the Company set policies and procedures in compliance with regulations
and the International Bill of Human Rights?

The Company is committed to respecting and observing all human rights, as
described in the Universal Declaration of Human Rights, the International Covenant on
Civil and Political Rights, the International Covenant on Economic, Social and Cultural
Rights, and the International Labour Organization’s (ILO) Declaration on Fundamental
Principles and Rights at Work. The Company's employment policy does not
discriminate on the basis of gender, race, age, marital status, or family background. It
also accounts for underprivileged or disabled groups in accordance with the People
with Disabilities Rights Protection Act and the Act of Gender Equality in Employment to
provide equal opportunity for employment and promotion. The Company has a
reasonable compensation and bonus system. It regularly offers in-service training
and education and ensures that employees receive sufficient leave and pensions.

Has the Company established and implemented employee benefits policies
(including compensation, leave, and other benefits), and is the Company’s
business performance appropriately reflected in employee compensation?

The Company established and implemented employee welfare policies, including to
establish welfare funds and Employee Welfare Committee, aiming to provide various
welfare to employees like company trip, company hiking, allowance for birthday,
marry, death, hospitalization and festivals, and other company activities. The
Company provided more annual leave days than Labor Standard Act regulated. If
employees encounter any accidence, they can apply for unpaid leave to take care of
personal issues. The Companys male and female employees have equal
remuneration conditions and promotion opportunities. The Company's average
percentage of female employees and female supervisors was 48% and 35%
respectively last year. The Company shall, if any profits earned by the Company for a
fiscal year, pay no less than 1% of the profits to regular employees of the Company and
subsidiaries as allowance, contract and probationary employees are not included. In
addition, the Company should raise employees’ salary annually according to market
status, economical trend, and personal performance. The Company gave an average
of 4% salary raise last year.



Does the Company provide employees with a safe and healthy working
environment, with regular safety and health training?

To protect employees from harmful substances in the workplace. the Company
provides comfortable working environment. The Company conducts environmental
monitoring twice a year as references for further improvement. In addition, director of
each plant should provide annual OSH (Occupational Safety and Health) work plans.
The Company's EHS department will submit internal audit reports and propose
improvements to the company website for reference to all departments.

The Company has three employees injury involving three person in the current year
(0.39% of the total number of employees at the end of 2024). In addition to reviewing
and improving the working environment and policies, the Company will also
strengthen OSH education and training as follows:

OSH inspection
OSH internal audit | 1/ month
Shopfloor OSH
. . 1/ week
inspection
On-site supervisor
1/ week
walkdowns
General Site
. . 1/ month
inspection
Construction site
, , 1/ week
OSH inspection
Category Course Total Participants| Total Training Hours
Access Control &
Emergency Escape Safety 116 58
Awareness

G Building Emergency

Evacuation Route 107 54
Safety Awareness
Chemical Spill Emergency . .
Response Drill
CPR + AED Training 291 146
Occupational Safety On-
- 544 2176
the-Job Training
Easy Weight Loss for
Health 94 47

People Who Eat Out




Iv.

VI.

Frequently

2024 Lotus Workplace
Health Exercise

44 44

Self-Defense Firefighting
- . 124 496
Team Training (First Half)

Self-Defense Firefighting

Team Training (Second 127 508
Half)

Company-wide Fire

Fire Safety

) ) 404 202
Evacuation Drill

There were no fire incidents in the company's 2024 years.

Has the Company established effective career development training plans?

The Company utilizes four major talent training methods, namely new-employee
training, professional training, key talent cultivation, and online universities, to create
an effective training system for competency development. In the most recent fiscal
year, the total number of career training sessions across the group was 19,633, with a
total of 35,123 hours.

Does the Company follow regulations and international standards for customer
health and safety, customer privacy, and the marketing and labeling of its
products and services; and has the Company established policies and procedures
to protect consumer or customer rights and process of complaints?

1.  The Company follows regulations and international standards for customer
health and safety, customer privacy, and the marketing and labeling of its
products and services, including but not limited Pharmaceutical Affairs Act, PIC/S
GMP, Regulation of Bioavailability and Bioequivalence Studies, Standards for
Medicament Factory Establishments, Pharmaceutical Good Manufacturing
Practice Regulations, Toxic Chemical Substances Control Act, Controlled Drugs
Act, Act Governing Food Safety and Sanitation.

2. The Company has established the Customer Service in charge of the handling of
product related issues for customers and has also established the customers’
feedback handling operation procedure, in order to provide timely problem
solving and professional service to customers.

Has the Company established and implemented supplier management policies
that enforce supplier compliance with environmental protection, occupational
safety and health, and labor rights regulations?

The company has established the contractor and visitor management procedures



(EHS-S0-007), clearly standardizing the pre-operation process, focusing on the
number of personnel entering the factory and the designate person in charge of on-
site safety, identify dangerous operation, pre-operation inspection and safety
protection; suppliers are required to apply personal accident insurance for the
construction personnel of the project prior to undertaking the work, Give safety
education and training with corresponding training records to jointly prevent public
security accidents and disasters. If the Supplier has any breach of the Contractor and
Visitor Management Procedures, they will be liable for penalties, deductions,
compensation, or permanent cessation of the contracting rights according to the
violation.



